PRIVACY POLICY / TERMS OF USE

Keating Management Services, LLC

Keating Management Services, LLC does business as Cloud Virtual Bookkeeping and is the owner of the
www.cloudvirtualbookkeeping.com Web site.

At Keating Management Services, LLC, we appreciate your business and the trust you have placed in us.
Our philosophy on privacy reflects the value of your trust. We are committed to protecting your
personal data. This policy only applies to data gathered on the www.cloudvirtualbookkeeping.com Web
site (the “Site”), and does not apply to any other information or Web site. In order to provide services
or products to you, we gather information and may use your personal data as necessary. This includes
information you provide us when registering on our site, and/or requesting our services, either on the
Internet, by phone or by other means. It also includes information we may collect from third parties to
verify the data you have provided to us in order to provide our services to you. This includes
information about your activity with us and other users such as our affiliated virtual bookkeepers.

We do not sell your personal data. We do not share your personal data for marketing purposes with
anyone outside of our company. When affiliates or outside companies (such as independent
bookkeepers) are involved in the process, we may share your personal data with them as appropriate.
We require them to protect your personal data, and we only permit them to use your personal data to
perform these services.

Review this Privacy Policy periodically as it may be updated from time to time. Each time you visit the
Site or provide us with information, you are accepting the practices described in this Privacy Policy at
that time. You agree that by using the Site you are expressly and affirmatively consenting to our use and
disclosure of the information that you provide, and consenting to receive emails, as described below.

We comply with Federal and State requirements related to the protection and use of your data. This
means we only share data where we are permitted or required to do so. We may collect personal data,
including contact information (such as email addresses) from users in order to operate the Site
effectively and provide users with information and services that may be of interest. You agree that we
may use your personal information to contact you and deliver information to you. If you do not wish to
receive such communications, we encourage you to opt out of any further receipt by following the opt
out process provided in each such communication.

Users should be aware that by voluntarily displaying or contributing personal information (such as their
email address or resume), that information can be collected and used by others. This may result in
unsolicited communications from other parties for which Keating Management Services, LLC is not
responsible. Itis also possible that you arrived at the Site by following a link from a Keating
Management Services, LLC affiliate. If so, we may share your information with that affiliate and the
affiliate may use the information consistent with its privacy policy in place of this one.



We allow third party companies to advertise on the Site. These companies may use information about
you and your visits to the Site and other Web sites in order to provide advertisements on the Site and
other sites about goods and services of interest to you. The Site may contain links to other Web sites
which Keating Management Services, LLC has no control over. We are not responsible for the privacy
policies or practices of other Web sites to which you choose to link from our Site. We encourage you to
review the privacy policies of any of these other Web sites.

We may use "cookies" to help personalize and maximize your online experience and time online. A
cookie is a text file that is placed on your hard drive by a Web page server. Cookies are not used to run
programs or deliver viruses to your computer. Cookies are uniquely assigned to your computer, and can
only be read by a Web server in the domain that issued the cookie to you. Cookies enable our systems
to recognize your browser and provide convenience features to your Site experience. If you disable
cookies, you may be required to re-enter information in order to receive benefits of current or future
features.

We have areas on the Site where you may submit feedback. Any feedback you submit becomes the
property of Keating Management Services, LLC and may be used for marketing purposes or to contact
you for further information.

We may disclose specific user information when we determine that such disclosure is necessary to
comply with the law, to cooperate with or seek assistance from law enforcement or to protect the
interests or safety of Keating Management Services, LLC or other users of the Site. In addition, personal
information we have collected may be passed on to a third party in the event of a transfer of ownership
or assets, merger, or a bankruptcy of Keating Management Services, LLC.

The materials on the www.cloudvirtualbookkeeping Web site are provided "as is". Keating Management
Services, LLC makes no warranties, express or implied, and hereby disclaims and negates all other
warranties, including without limitation, implied warranties or conditions of merchantability, fitness for
a particular purpose, or non-infringement of intellectual proper or other violation of rights. Further,
Keating Management Services, LLC does not warrant or make any representations concerning the
accuracy, likely results, or reliability of the use of the materials on its Internet Web site or otherwise
relating to such materials or on any sites linked to this site.

In no event shall Keating Management Services, LLC or its suppliers be liable for any damages (including,
without limitation, damages for loss of data or profit, or due to business interruption,) arising out of the
use or inability to use the materials on the www.cloudvirtualbookkeeping.com Web site. even if Keating
Management Services, LLC or one of its authorized representatives has been notified orally or in writing
of the possibility of such damage. Because some jurisdictions do not allow limitations on implied

warranties, or limitations of liability for consequential or incidental damages, these limitations may not
apply to you.



The materials appearing on the www.cloudvirtualbookkeeping.com Web site could include technical,
typographical, or photographic errors. Keating Management Services, LLC does not warrant that any of
the materials on its web site are accurate, complete, or current. Keating Management Services, LLC may
make changes to the materials contained on its Web site at any time without notice. Keating

Management Services, LLC does not, however, make any commitment to update the materials.

Keating Management Services, LLC has not reviewed all of the sites linked to its Internet Web site
www.cloudvirtualbookkeeping.com and is not responsible for the contents of any such linked site. The
inclusion of any link does not imply endorsement by Keating Management Services, LLC of the site. Use
of any such linked Web site is at the user’s own risk.

Keating Management Services, LLC may revise these terms of use for its Web site at any time without
notice. By using this web site you are agreeing to be bound by the then current version of these Terms
and Conditions of Use.

Any claim relating to Keating Management Services, LLC and the www.cloudvirtualbookkeeping.com
Web site shall be governed by the laws of the State of Nevada without regard to its conflict of law

provisions.

General Terms and Conditions applicable to Use of a Web site.



